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B ackground and Rationale

The COVID-19 pandem ic has brought m ajor setbacks and challenges in the travel 
sector, especially in  the shipping industry. International travel for essential purposes 
which includes em ergency and hum anitarian reasons, travel o f essential personnel, 
repatriations, and cargo transport o f essential supplies should be prioritized without 
com prom ising the health security o f the public.

W ith the governm ent’s effort to provide necessary support and ease travel 
restrictions with continued im plem entation o f proactive m easures and protocols to 
strengthen border control, the Bureau prescribes the following guidelines on crew 
change for cruise and cargo vessels for joiner/on-signing crew, disem barkation o f 
m edical cases and extraction o f death on board during the COVID-19 pandemic.

G eneral G uidelines fo r Boarding Form alities

1. Subm it Notice o f Arrival (NOA) to email address for specific BOQ station 72 
hours p rio r to arrival. (BOQ Seaport Manila: boq.portservices@ gm ail.com )

2. Prepare the docum ents needed for formalities. NO COMPLETE 
DOCUMENTS, NO BOARDING. (See Annex A)

3. During pre-boarding briefing, the licensed m anning agency or ship agent in 
charge m ust be present. All vessel activities m ust be known and closely 
coordinated by said agent and agency.

4. For safety reasons tugboats are to be used as m ode o f transportation, for m ore 
than 3 NM away from  pier/w harf in port o f Manila, during nighttim e (5PM-
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