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Crew changes visa 

and maritime 

arrival information 
This information is current as at 12 May 2022 and may be subject to change without notice. Check the 
Department of Home Affairs website for the latest information  

Changes to Australia’s COVID-19 travel 

restrictions 

Australia’s travel restrictions for international arrivals are changing. For information on how this will affect you 
and your crews, see: 

 COVID-19 and the border (homeaffairs.gov.au)  

 COVID-19 requirements for maritime crew (homeaffairs.gov.au)  

 State and territory arrival requirements (homeaffairs.gov.au)  

Visas for facilitating crew changes 

With the changes to the quarantine requirements imposed by most Australian States and Territories, eligible 
maritime crew can return to using Transit (Subclass 771) visas when flying to Australia to join their ship. 

Please check with the relevant state and territory for their entry and quarantine requirements. You should do 
this before the crew member travels to Australia as it can impact the crew member’s visa requirement. 

Key information that you should consider: 

 Maritime Crew Visa (MCV) holders who arrive in Australia on a Transit visa have up to 5 days of arrival in 
Australia to sign-on to their vessel.  

 The Transit (Subclass 771) visa is likely to meet the requirements of most MCV holders arriving seeking 
to fly to Australia to join their ship. 

 A Visitor visas or another visa type will generally only need to be considered where the crew member is 
required to undertake quarantine or will take longer than 5 days to sign on to their ship.  

 As travel restrictions are now lifting and the delays faced by crew joining ships are reducing, Visitor visa 
applications for MCV holders are no longer being prioritised for processing.  

Do not lodge both Visitor and Transit applications for the same crew member at the same time. This 
will delay the Department’s processing of your crew member’s visa applications.  

https://www.homeaffairs.gov.au/covid19/
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/maritime-crew-988/covid-19-requirements
https://www.homeaffairs.gov.au/covid19/vaccinated-travellers/temporary-visa-holders/entering-transiting-australia/state-territory-arrival-requirements
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/maritime-crew-988/covid-19-requirements
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/maritime-crew-988/covid-19-requirements
https://www.homeaffairs.gov.au/covid19/unvaccinated-travellers/temp-visa-holders/entering-and-transiting-australia/state-territory-arrival-requirements
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Process for maritime crew arriving in Australia  

Since 4 March 2022:  

 There is no longer a Commonwealth requirement to restrict crew on board for 14 days from last port of 
departure.  

 As part of pre-arrival reporting requirements, the new ‘Declaration of passenger and crew vaccination 
status for all vessels’ Form is to be submitted to the ABF with other pre-arrival reporting.  

 All ships must ensure that crew and passengers carry evidence of their vaccination status with them, as 
evidence may be requested by Commonwealth or State or Territory health authorities.  

 Approval must be sought from relevant State or Territory health authorities if any unvaccinated crew are 
seeking to take shore leave (including medical appointments) or sign-off the vessel. This approval must 

be received in writing and provided to the ABF and DAWE once received to enable associated reporting 
and clearance requirements.  

The Declaration of passenger and crew vaccination status for all vessels can be found on the ABF website: 

Let Us Know You're Coming (abf.gov.au) 

If you require additional information on the declaration, please contact regional ABF representative for 
advice.  

REMINDERS and other important information  

Below are some tips and hints that you can do to make sure that your Australian visa application for a 
seafarer can be processed as quickly as possible.   

Attach a copy of your passport biopage and other identity documents 

We need to confirm the identity of the applicant. Make sure that you attach to the application:  

 A colour copy of the applicant’s current passport that shows the:  

‒ photo 

‒ personal details (name, date and place of birth, nationality etc) 

‒ the date the passport was issued and when it will expire  

 A copy of the applicant’s Seaman’s book, it’s validity page as well as the sign on and sign off event pages  

 A colour copy of the applicant’s Seafarer’s card  

 A colour copy of National Identity Card (both sides) if the applicant has one, and  

 If relevant, documents that prove a change of name including: 

‒ a marriage or divorce certificate 

‒ change of name documents from a relevant authority 

‒ documents that show other names the applicant has been known 

Include your employment contract and a statement from the shipping 
agent 

We need to confirm that the applicant is employed to work as a seafarer while in Australia. Attached a copy 
of the applicant’s current employment contract. 

https://www.abf.gov.au/entering-and-leaving-australia/entering-and-leaving-by-sea/let-us-know-youre-coming
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Check your declarations 

The applicant or the authorised representative is required to make a number of declarations before the 

application can be lodged. Make sure that the applicant reads them carefully and answer them correctly. 

False declarations, even where unintended, will delay the processing of the application and may lead to a 
refusal.  

Make sure the declarations you make about the applicant’s health, any criminal convictions and visa history 

to Australia and other countries, including where previous applications have been refused, are complete and 
accurate. 

Technical issues 

If you have a technical issue with your ImmiAccount or online application you should use the ImmiAccount 

Technical Support Form in the first instance to request a resolve to your issue. For your more information go 
to: ImmiAccount Technical Support Form (homeaffairs.gov.au) 

Updating your application 

You can update the application, or correct any information that you have provided, through the ImmiAccount 
used to lodge the application, until the application has been decided.  

Application status updates 

The Department does not respond to queries about the progress of Maritime Crew Visa applications made 
within 6 weeks of their lodgement. Priority is given to the processing so that your application is decided as 
soon as possible. 

Other queries 

We will not respond to any correspondence sent to this mailbox - border.entry.visas@homeaffairs.gov.au  

https://immi.homeaffairs.gov.au/help-support/departmental-forms/online-forms/immiaccount-technical-support-form
mailto:border.entry.visas@homeaffairs.gov.au

