
MARITIME SUPPORT
AND SOLUTIONS
IN THE MIDDLE EAST

Delivering more  
in the Middle East
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9 Owned Crew Boats
• Low Cost 

• Flexibility 

• Transport crew, spares, provisions and survey team

Benefits
• Availability

• 24/7 manned operations (shore & boats) with VHF

• Capacity ranges from 2Mt–30Mt payload /12–50 Pax 

Crew Management
• 15 years serving our customers crew requirements

• Excellent reputation in the local and international market

•  Excellent crew sourcing with full qualifications, 
experience and certification

• Effective crew management software

• Nominal management fees to suit your budget

LAUNCH
BOAT FLEET
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SHIP
CHANDELLING
SERVICES SMART DELIVERY SUPPLY TO

OCEAN GOING VESSELS

Why worry about your next supplies?

Let us feed your needs with top quality 
food and stores. With our extensive 
volumes handled in the region, we have 
secured market leading rates for any stores 
and provisions amongst the vast number 
of suppliers in the market. Fresh fruit and 
vegetables, succulent meats, branded 
quality dry provisions, as well as your LSA / 
FFA, deck & technical stores, all delivered to 
you, on board!

To book your next supplies, please contact 
inchcape.shipchandelling@iss-shipping.com

SMOOTH CUSTOMER  
SERVICE

TECHNICAL SUPPORT  
SERVICE

FRESH PRODUCE
& SUCCULENT MEATS

INCHCAPE LAUNCH
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PURGING
PACKAGE

ALL IN ONE OFFER 

Inchcape offers an all inclusive solution for your 
gas carrier purging requirements. Working 
with world class vendors, we ensure quick 
turnaround and certification for gas carriers.

PACKAGE INCLUDES:

Supply of purging gas

Launch boat if required

24 x 7 supervision

Other accessories

Please contact us for more  
information at: +971 (09) 222 8240
MESAA.Enquiries@iss-shipping.com
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Our new cost-effective and efficient 
solution to our ship chandelling 
requirements.

The more you spend,  
the more you save!

By combining ship chandelling 
together with our in-house launch boats 
and agency services: 

• You will save money 

•  You will save time by using our single 
point of contact for all three services

*Applicable for all UAE ports excluding Abu Dhabi 
and Ruwais 

Benefits: 

Inchcape GUARANTEES top quality 
products, with full return, replace 
or refund policy and at the most 
competitive industry prices. 

Our product range includes provisions, 
frozen items, bonded, engine and deck 
stores, FFA/LSA, etc.

When using Inchcape Shipping Services 
for your agency, launch boat and ship 
chandelling services, you can enjoy the 
following offer: 

SHIP CHANDELLING
SERVICES - UAE

inchcape.shipchandelling@iss-shipping.com  

$5,000 - $7,000

Discount of 20% on basic 
launch boat charge 

$7,001 - $10,000

Discount of 50% on basic 
launch boat charge 

$10,001 - $15,000 

Discount of 75% on basic 
launch boat charge

$15,001 and above 

No charge on basic 
launch boat charge 

Total Ship Chandelling spend: 

(This cannot be combined with any other 
Inchcape offers) 
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Whether it’s agency alone that you 
require, or survey, or a combination of 
both, we are the only agent that offers 
this combination of services. 

Our in-house surveyors have the 
capability to undertake repair 
monitoring services and technical 
superintendency, to save you time and 
monitor your dry docking budget. 

AGENCY AND SURVEY
SERVICES FOR YOUR
DRY DOCKING CALLS

ZERO AGENCY FEE UP TO  
5 DAYS FOR DRY DOCKING

INCHCAPE SURVEY AND 
TECHNICAL SUPERINTENDENCY

inchcape.shipchandelling@iss-shipping.com  
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TECHNICAL SUPPORT 
SERVICES

ISO 9001:2015 ACCREDITED  
& HSSE COMPLIANT

EXCELLENT RELATIONSHIPS 
WITH AUTHORITIES

24 HOUR CUSTOMER 
SERVICE

SURVEY AND 
INSPECTION

STRONG EXPERTISE  
& PRESENCE

SINGLE POINT  
OF CONTACT



www.iss-shipping.com  |  Middle East 9

Inchcape has a specialised 
offshore desk with an 
experienced operations team 

Our specialised insight and support 
is combined with a high standard of 
compliance, meaning your operations are  
always optimised and secure.

Our comprehensive service offering includes 
travel arrangements, meet and greet, lodging, 
shore passes, cash to master, spares clearance 
and delivery, bunker supplies, berth arrangement, 
piloting and tugs, documentation (customs, 
harbour services, letter of invitation, OK-To-Board), 
ship provisions, medical assistance, repairs, goods 
handling, storage bunkering, repairs, handovers, 
freight, cargo collection and more.

OFFSHORE &
PROJECTS SUPPORT

SINGLE POINT OF CONTACT FLEXIBLE PAYPOINT

Port agents

Offshore 
department CustomerInformation, Enquiries, 

Operations

Responses and Updates

Prefunding, or Periodic 
Settlement

Extensive offshore agency services: 
mesaa.issoffshore@iss-shipping.com
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COMPLETE SURVEY AND
INSPECTION SERVICES
FOR VESSELS AND CARGO
IN THE MIDDLE EAST

•  Proof and Protection  
of Asset 

• Pre-purchase Survey 

• Bulk Draft Survey 

•  On Hire Bunker and 
Condition

• BQS

• Hull and Machinery 

• P&I Cargo 

• Bulk Buyers Inspection 

• Ship Vetting

•  Petrocarbon Load/
Discharge 

• Marine Warranty Survey

• Cargo Lashing/Unlashing 

• Stockpile Survey 

•  Load Master Bulk 
Operations

• P&I Clubs 

•  Lloyd’s underwriters & fixed  
premium insurers 

• Offshore industry

•  Shipping agents and freight  
logistics groups

• All vessel & cargo stakeholders

Marine Survey and Inspection products:

Our expertise include representation of:

globalsurvey@iss-shipping.com
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Inchcape Shipping Services can provide 
you with significant cost savings 

We combine our highly experienced 
agency team, own launches and in-
house bunker surveyors, to give you an 
all-in-one package at a discounted rate 
and via a single point of contact. 

The benefits to you:
•  Significant cost savings by using a 

single supplier to cover all services 

•  No added cost for launch waiting  
time if the scope of work is extended  
to include on/off hire Bunker & 
Condition survey 

•  Smoother communications through  
a single point of contact 

•  Security of working with a partner 
that meets the highest international 
standards on QHSEE, ethics and 
compliance standards on QHSSE  
and compliance

ALL-IN-ONE PACKAGE 
FOR TAKING BUNKERS
OFF FUJAIRAH

If you are considering taking bunkers 
off Fujairah, please contact us for a 
detailed breakdown on how we can 
provide expert assistance, while saving 
you time and money. 

MESAA.enquiries@iss-shipping.com

Additionally, Inchcape’s in-house 
bunker surveyors: 
•  Will use market standard procedures 

for the survey

•   Will guarantee that a surveyor is  
on-board for the arrival of the  
bunker barge* 

•  Have no affiliation with any  
bunker suppliers 

•  Are all highly experienced bunker 
surveyors and hold certification from 
the International Bunker Industry 
Association (IBIA) 

*subject to weather conditions 
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THE INCHCAPE 
BUOY

The Inchcape Buoy is positioned at a 
key rendezvous position for transiting 
the Strait of Hormuz with minimal 
deviation to your vessels. 

We can provide the following services 
using our in house launch boats:

•  Ship stores and provisions 

•  Crew change 

•  Spares transfers 

For your 24/7 requirements, 
please contact our  
Ras Al Khaimah office; 

youriss.rak@iss-shipping.com 

+971 7 266 8211 (24 hour)

+971 7 266 8310 

INCHCAPE BUOY
26° 10.10’ N 055° 53.10’ E
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MESAA.Enquiries@iss-shipping.com

PORT BY PORT, 
SHIP BY SHIP,
OPTIMISATION


