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Inchcape Shipping Services is well established
in Africa, with 14 Inchcape owned port offices
and a network of carefully selected and vetted
partners. We oversee port calls, utilising our
own staff who are physically on the ground, in
close to 45 ports in key locations.

»—  24/7 availability with a local Inchcape

representative.

p— Direct liaison with the vessel on all aspects
of the call when required.

b Critical local expertise and liaison with
managing local authorities.

b Assist with crew logistics, including
transport to and from the airport,
accommodation, and medical

assistance.

= Coordination and facilitation of bunker
supplies, supervision and sampling.

Guinea-Bissau

Sengal
Gambia

Guinea ™
Sierra Leone
Liberia

Ivory Coast Takoradi

NIGERIA AND GHANA

Specialise in OPA and full
port agency for bulk carriers,
with a commitment to
exceptional services and
strict compliance.

Nigeria Offices: Bonny,
Lagos and Port Harcourt
Ghana Offices: Takoradi,
and Tema

Contact: issnigeria@iss-
shipping.com

KENYA

Inchcape has a very
experienced team for handling
container, grain and steel
shipments at the port of
Mombasa.

Offices: Mombasa and Lamu

Contact: isskenyaenquiries@
iss-shipping.com

Eritrea

Djibouti

Seychelles

Dar es Salaam

Comoros

’ @ Mayotte

MOZAMBIQUE

We have resources to
handle port calls all over
the Mozambique’s coast,
especially liner operations
in Maputo coal shipments
from Beira.

Offices: Beira, Maputo,
Nacala, and Pemba

Contact:
Yourissmozambique®@iss-

NAMIBIA

Strategic location for
drydocking, repairs and
layups servicing the
southern Africa offshore
market. well-connected
corridors for trade to
landlocked African
countries

Offices: Walvis Bay

Contact: wvbops@iss-
shipping.com

TANZANIA

Inchcape’s has operated
in Tanzania for many
years and has built up and
experienced team that
specialises in the handling
liner, dry & wet bulk and
offshore vessels.

Offices: Dar es Salaam,
Tanga, and Zanzibar

Contact: youriss.dar@iss-
shipping.com

commitment to pro
exceptional service.

Offices: Port Louis

Contact: mruops@iss-
shipping.com

Madagascar
@ Mauritius
® Yo —

Reunion Island

Walvis Bay

Richards Bay
urban

Saldanha Bay
prt Elizabeth

Cape Town ¥

' Regional Operating Center Locations

@ Owned Office Locations

SOUTH AFRICA
Established in 2008,

@ Buisness Partner Locations

Inchcape operations in all
major ports. Our team are
experienced in handling all
commodity types.

Offices: Port Elizabeth,
Durban, Cape Town,
Saldanha Bay, and Richards
Bay

Contact: dbnops@iss-
shipping.com

Our team of experienced agents offer top-
notch support and expertise to vessels when
they are in port, covering everything from crew
welfare and customs formalities to fuel supply
and waste management.

Reasons to choose Inchcape for your next port
call:

= Time efficiency in port operations.
= Transparency in pre- planning and execution,
reducing the workload for Technical
Managers and crew members.
Expert support and care for the vessel and its
crew.
Access to a global partner with critical local
knowledge, understanding the specific
needs and challenges of the business.
= Assurance of compliance and adherence
to governance, compliance, and HSSE
frameworks
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Inchcape delivers port agency work related to
the bunker call; boarding, customs formalities,
communications & access to Inchcape staff.

Timely PDA provided for Mauritius, Cape Town,
Port Elizabeth, Durban & Richards Bay with
quick confirmation.

Assistance with the permissions application for any
anchorage stays and introduction to Low Sulphur Fuel
providers - currently available with no delays

(any agreement with the suppliers is a direct one -
Inchcape is not party to this).

Additional services like survey & cleaning may be
requested at different rates.




