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Features: 
 

1. SSO (Single Sign On) 
 

What was the issue: 
Customers had to enter a verification code every time they logged into OneCape.  While this added security, it 
made the login process time-consuming and repetitive. 
 
Fix and Benefit: 
We now support Single Sign-On (SSO), allowing customers who implement it to access Optic without needing to 
enter a verification code each time.  This streamlines the login process without compromising security. 
SSO is currently available for customers using Microsoft Azure as their identity provider.  Support for additional 
providers (e.g. Google, Okta) is currently being tested. 
 
To enable SSO for your organisation, please contact the ISS Product team for setup guidance and next steps. 

 
 
Improvements: 
 

2. Updated historic cost search criteria  
 

What was the issue: 
Previously the vessel name was used to search for historical costs on services, which did not provide accurate 
results when retrieving historical cost data. 
 
Fix and Benefit: 
The search criteria has been changed to search using Port, Vessel type, Vessel DWT range, and Status (FDA 
approved) within the last 12 months. DWT ranges have been updated to increase the accuracy of results.  

 
 

3. Performance improvements  
 

What was the issue: 
Several performance issues were identified across OneCape DA, mainly affecting the “View all Jobs” page. 
 
Fix and Benefit: 
Performance enhancements have been made to OneCape DA to increase loading times, adding lazy loading 
when scrolling through jobs reducing loading time when viewing all jobs.  

 
 

Resolved Defects 
 

1. Fixed session timeout after two minutes 
 

What was the issue: 
Opening documents in a new browser tab would cause the session to time out after 2 minutes, even if the user 
was actively working in OneCape. 
 
Fix and Benefit: 
The timeout setting has been updated so that users will no longer be logged out when opening documents in a 
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new tab. The session will now only expire after 30 minutes of inactivity, improving usability and reducing 
unnecessary disruptions. 
 
 

2. Corrected variance indicator showing incorrect colour 
 

What was the issue: 
Variance amounts between financial stages were incorrectly color-coded—lower variances appeared in red 
(typically indicating a negative change), and higher variances in green, which caused confusion. 
 
Fix and Benefit: 
Variance amounts are now color-coded correctly, with lower variances shown in green and higher variances in 
red. This makes it easier for users to quickly interpret and assess cost differences. 
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