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1 
The information in this document does not constitute a commitment, promise, or legal obligation to deliver any material, code, or functionality. 

Should you require further information on individual features or have more general queries or feedback, please contact:  
• Celeste Hanly – Product Director:  celeste.hanly@iss-shipping.com  

• Katt Johnson – Senior Product Manager:  katt.johnson@iss-shipping.com 
 

Features: 
 

1. SSO for Customers 
 

What was the issue: 
Customers had to enter a verification code every time they logged into Optic.  While this added 
security, it made the login process time-consuming and repetitive. 
 
Fix and Benefit: 
We now support Single Sign-On (SSO), allowing customers who implement it to access Optic 
without needing to enter a verification code each time.  This streamlines the login process without 
compromising security. 
SSO is currently available for customers using Microsoft Azure as their identity provider.  Support 
for additional providers (e.g. Google, Okta) is currently being tested. 
 
To enable SSO for your organisation, please contact the ISS Product team for setup guidance and 
next steps. 
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