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OneCape HUB — External Release Notes
Release Version: V11.6.0

Resolved Defects

1.

Looping approvals for multiple groups assigned to a job

What was the issue:
When multiple principal groups were assigned to a job, users who had already approved their
service lines were sometimes required to approve them again, causing an approval loop.

Fix and Benefit:
The issue has been resolved so that each user only needs to approve their service line once,
streamlining the approval process.

Second level approval job status

What was the issue:

When multiple groups were assigned to a job, and one group raised a query on a service line, the
job status changed to "queried" for all groups. This prevented other users who hadn’t raised the
query from taking any further action on their service lines.

Fix and Benefit

The system now allows other assigned groups to continue approving their service lines even if a
query has been raised by another group. This helps avoid unnecessary delays and speeds up the
DA approval process.

The information in this document does not constitute a commitment, promise, or legal obligation to deliver any material, code, or functionality.

Should you require further information on individual features or have more general queries or feedback, please contact:
. Katt Johnson — Senior Product Manager: katt.johnson@iss-shipping.com
. Celeste Hanly — Product Director: celeste.hanly@iss-shipping.com
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