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BY INCHCAPE SHIPPING SERVICES Release: V11.7.1

Delivery: 27/07/2025

Features
1. Customer reference on Jobs page

What was the issue:
The customer reference number (can also be used for the voyage number) associated with a job is not easily accessible,
and is only shown in the ‘Job Overview’ tab.

Fix and Benefit:
The customer reference number has now been added on the jobs page under a new column, allowing you to clearly find
the customer reference number associated with the job.

Customer Ref Status
1en 1234 & Pending Approval
ien - ® Pending Approval

2. Sorting columns on Jobs page

What was the issue:
Previously there was no option for a user to sort the job list by Vessel, Agent or Operator, making it difficult to group jobs to
find the job you were looking for.

Fix and Benefit:
Sorting has been added to the Vessel, Agent and Operator columns, allowing you to easily group jobs by your chosen
criteria.

Vessel ETA /EOSP Agent Operator

Improvements

1. ‘Actions’ column removed from Job details

What was the issue:
Previously the action column would show the ‘Query’ button that would open a pop up for the service for you to add a new
query. As the query can now be raised directly on the service line, there was no need for the ‘Actions’ column.

Fix and Benefit:
The ‘Actions’ column has now been removed to reduce the number of columns on the job details page to provide an
improved user experience on the page.
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Resolved defects

1.

3.

Duplicate historical cost information

What was the issue:
In some scenarios, the historical cost pop up would display duplicate amounts for the same service line, causing confusion
when identifying previous costs for that service.

Fix and Benefit:
Duplicate amounts for the same service have been removed and only one historical cost will be displayed for that service.

CE/PDA jobs appearing on dashboard for FDA approvers only

What was the issue:
In some cases, users with the permission only to approve FDAs would see PDA and CE jobs on their ‘To do’ list, even
though they could not approve PDAs and CEs...

Fix and Benefit:
Only FDAs will now be visible to users that have the permissions to only approve FDAs, meaning only the list of jobs that
require action from that user will be displayed on the ‘“To do’ list.

DA OUT history duplication

What was the issue:
Duplicated records are being displayed in the DA OUT history.
In addition, for multi-level approvals only the first and last approvers were displayed in the DA history.

Fix and Benefit:
This has now been resolved in the DA OUT history, no duplicated records will be displayed when actions are carried out by
users. And all approvers are displayed in case of multi-level approval.

**Note: This fix will address the issue of duplicated DA History records going forward but not fix the existing data. We will
separately look to clean up the DA history data for existing jobs.
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