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WHERE EVERY MARINE
SUPPLY CHAIN PROBLEM
MEETS ITS SOLUTION

GLOBAL NETWORK . TRUSTED ADVISORS . DRIVEN BY EXCELLENCE

INCHCAPE



Shipping operations aren’t for the light-hearted: every day is different,

and complex challenges may arise anywhere in the world. Whenever you
face unforeseen problems or are unsure about your next steps, our team is
available to provide immediate assistance and expert advice. Just give us a
call, and we’ll help you navigate any situation with confidence.

Key features
Tailored solutions that work:
Q A team of experts is available 24/7 to
assist you, regardless of your time zone.
As a fully outsourced service, Marine Supply Chain
Hub provides customisable solution for all you
supply chain needs, including logistics, procurement
and warehousing on demand.

Streamlined communication:
) Marine Supply Chain Hub reduces your
.~ - administrative burden by managing
emails and providing summaries, allowing you to
focus on important matters while we handle vendor
management and keep you informed.
z -
— Through the RFQs we receive, our
9 dedicated team can offer personalised
services to help your business thrive. We practice
a collaborative purchasing model, enabling you to

plan better and make informed decisions for your
growth while ensuring transparent pricing.

A Gateway to Global Collaboration :
@? Supply Chain Hub connects you to

\

Transparency and Personalisation:

Inchcape's extensive global network of
agents and suppliers. In the event of any obstacles
at the port, our representative works closely with
local teams to ensure the most effective solutions
are provided. This team-oriented approach
enhances our ability to address challenges swiftly
and efficiently.

Contact us: MarineSupplyChain@iss-shipping.com
Find out more: www.iss-shipping.com

NN Ethical and Sustainable Procurement:
We are impartial in leveraging our

worldwide presence and buying power to
bring sustainable products to market, such as boiler
suits, that ensure your crew’s safety. In addition, our
global procurement team ensures that our vendors
are vetted, monitored, and adhere to ethical and
sustainable practices.

A Shortcut to a Global Vendor Network:
M Marine Supply Chain Hub provides direct
- access to vetted vendors that meet ISS
compliance standards and offer competitive rates.
This approach saves time by eliminating lengthy
vendor selection and negotiation processes, leading
to improved efficiency and cost savings for your
business.

Benefits

« Reduced Workload: \We manage your supply
chain tasks.

- Reliable Service: Available 24/7 to meet your
needs.

« Customisation: Select features you need with
clear pricing, adjust as requirements change.

« Consultative Approach: Our experts help you
find cost savings while enhancing efficiency.

« Compliance Commitment: We ensure all ven-
dors meet compliance standards.

- Simplified Billing: Single invoice to streamline
payments, eliminate delays and extra costs.

« Streamlined Communication: One contact for
all your needs reduces email exchanges and
improves lead times.

. Cost-Efficient Procurement: Access leading
vendors at competitive prices, enabled through
our global network.
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