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Features
1. Column filters on jobs page

What was the issue:
The jobs page consisted of only three options to filter on all jobs, increasing the time and effort to search for a specific job.

Fix and Benefit:

Additional filtering has been added to the Vessel, Agent, Operator and Status columns, allowing you to easily find the job
you are looking for.

Jobs  ToDo
DA Vessel v ETA /EOSP Agent
Singapore Unicom Alpha ) - ISS Sin
HA53572203 @ 5 Services Aegean Paradise
Baltic PatriotBaltic Patriot...
Biscayne Light
Rotterdam ) Unicom Alpha Caspian Fauna ISS Rot
HA53572039 ® 2 Services Netherl
Eduardo V
Grande San Paolo
Houston Sikinos | Hijau Samudra ISS Hot
HA53563432 O 3 Services ¥
Three Rivers Sikinos | 1Aug 2024, 1SS Mo
HA53550027 ® 10 Services 05:47 EOSP

2. Multi-level approval status icons

What was the issue:
Previously, when viewing the jobs page, there was no way to filter or view jobs based on the approval stage of a job.

Fix and Benefit:
New status icons have been added to show what level of approval a job is at, if it requires multiple levels of approval. These
icons are also linked to the new status filter, so that you can filter jobs based on their current approval stage.

Status Total Amount

© Acceptance pending
Awaiting CE
Awaiting Confirmation
Cancelled
© Acceptance pending
Queried
2nd Approval Pending
3rd Approval Pending
© Acceptance pending Pending Approval
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3. Edit job details

What was the issue:

There was no way for you to edit the job details after a job had been created, requiring intervention from the Hub team to
make updates to the job details.

Fix and Benefit:
Job detail fields are now editable for you after the job has been created, allowing you to make any changes to the job
details before it reaches the PDA stage.

Vessel Port ETA ETs
Sikinos | (9800269) -

Appointer Customer Ref Appointer Contact 1 Appointer Contact 2

Agency Type Performing Agent

Instructions to HUB Instructions to LPA

Improvements

1.

Increased size of search pop up

What was the issue:

Previously the search function would open within a small pop up, this would hide some of the columns of the search and
you would need to scroll to view all columns.

Fix and Benefit:
The size of the search window has now been increased to allow you to search for a job and view all the columns available
within the search window.

Principal service code displayed on cover sheet

What was the issue:
When downloading the DA Out document, only the ISS service code was displayed next to the general comments, making
it difficult for you to link comments against service lines.

Fix and Benefit:
The principal service code will now be displayed next to the general comments section on the DA Out document. This will
make it easier to map which general comment is related to which service.
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Resolved defects

1. Error displayed when trying to query a service line for the second time

What was the issue:

OneCape DA — External Release notes

Release:

V12.1.0

Delivery:

21/09/2025

If a service line has been queried once, when you are trying to query the same service a second time it would show an

error.

Fix and Benefit:

This has now been resolved, and you will now be able to query the same service again with no errors.
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