
Global coverage with local expertise
With our extensive network, industry expertise, and 
commitment to excellence, Inchcape is your trusted 
partner for port calls and maritime services across Africa.

INCHCAPE SHIPPING 
SERVICES IN AFRICA
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AFRICAN NETWORK

With our extensive network, industry 
expertise, and commitment to 
excellence, Inchcape is your trusted 
partner for port calls and maritime 
services across Africa.

Why Choose Inchcape?

•	 Unmatched Network: 18 owned offices and 
business partners covering nearly 45 ports 
across Africa, ensuring local expertise and 
rapid response wherever you operate.

•	 Regional Strength: Our operations are 
strategically divided into West, South, and 
East Africa, allowing us to deliver tailored 
solutions that meet the unique requirements 
of each region.

•	 Direct Access: On pages 4 and 5, you’ll find a 
comprehensive directory of contacts, so you 
always have direct access to local expertise.

SOUTH AFRICA
South Africa is a key 
maritime gateway for the 
continent. With Inchcape 
offices in Durban, Cape 
Town, and Port Elizabeth, 
we support bulk, container, 
and specialised cargo 
operations, ensuring 
seamless port calls and 
expert handling at southern 
Africa’s busiest ports.
South Africa Offices: 
Port Elizabeth, Durban and  
Cape Town

GHANA
With a dedicated team in 
Tema and Takoradi, Inchcape 
supports port calls and 
logistics in one of West 
Africa’s fastest-growing 
economies. 

Ghana Offices: 
Tema and Takoradi

MOZAMBIQUE
With offices along 
Mozambique’s extensive 
coastline, Inchcape provides 
comprehensive support 
for port calls, especially for 
coal shipments from Beira, 
Maputo, Nacala, and Pemba. 
Our team ensures smooth 
operations in a region critical 
for mineral exports and 
coastal logistics.

Mozambique Offices: 
Maputo, Beira and Nacala

MAURITIUS
Inchcape Mauritius 
specialises in bunker calls, 
underwater cleaning, 
and husbandry services, 
offering quick turnaround 
and exceptional service 
at Port Louis. The island’s 
strategic location makes 
it a vital stop for vessels 
transiting the Indian 
Ocean.

Mauritius Offices:  
Port Louis

KENYA
Inchcape’s team in 
Mombasa expertly manages 
grain, steel, and general 
cargo shipments, ensuring 
efficient vessel operations 
and compliance at East 
Africa’s principal ports.

Kenya Offices: Mombasa

TANZANIA
Inchcape delivers 
reliable, efficient, and 
tailored maritime and 
logistics solutions across 
Tanzania’s key ports. 
We’re among the first 
local firms to achieve 
ISO9001 certification, 
setting the benchmark for 
compliance, safety, and 
operational excellence.  

Tanzania Offices:  
Dar es Salaam, Tanga and 
Mtwara

NAMIBIA
Namibia’s Walvis Bay 
is a strategic hub for 
drydocking, repairs, and 
layups, servicing the 
southern African offshore 
market and providing 
well-connected corridors 
for trade to landlocked 
countries. Inchcape’s local 
expertise ensures efficient 
turnaround and reliable 
support for all vessel types.

Namibia Offices: 
Walvis Bay

NIGERIA
Inchcape’s offices in Lagos, 
Port Harcourt, Lekki Port 
and Bonny Island deliver 
expert guidance to avoid 
regulatory pitfalls and ensure 
efficient port calls. Our local 
teams help clients navigate 
complex operational 
procedures and maintain 
compliance, reducing risk 
and cost.
Nigeria Offices: 
Lagos, Port Harcourt, 
Lekki Port and Bonny Island

Inchcape Locations

Business Partner Locations



With a strong regional footprint, we 
provide a wide range of maritime 
services, including but not limited to:

•	 Port agency services
•	 Husbandry services
•	 Bunker coordination
•	 Crew logistics & support
•	 Protective agency services
•	 Offshore logistics and support
•	 Cruise Solutions
•	 Liner Agency Solutions
•	 Marine Supply Chain Hub 

(Logistics on Demand, Procurement as a 
Service, Warehousing)

•	 Survey and Inspection

OUR SERVICES – SUPPORTING 
YOUR OPERATIONS END-TO-END 

Commitment to Excellence

•	 24/7 Support: Single point of contact for all 
enquiries and post-call reports.

•	 Compliance & Safety: Full adherence to 
international HSE standards and local 
regulations.

•	 Transparent Value: Regular reporting on 
efficiencies and value delivered.

CONTACT DETAILS

Southern Africa

Namibia
wvbops@iss-shipping.com

South Africa - Cape Town
CTOPS@ISS-shipping.com

South Africa - Durban
dbnops@iss-shipping.com

Mauritius
mruops@iss-shipping.com

East Africa

Mozambique
yourissmozambique@iss-shipping.com

Tanzania
youriss.dar@iss-shipping.com

Kenya
issmombasa@iss-shipping.com

West Africa

Ghana
iss.ghana@iss-shipping.com

Nigeria
issnigeria@iss-shipping.com

Business Partner Locations

West Africa
WAF.ops@iss-shipping.com / +30 6936 159 755

East Africa (including Indian Ocean Islands)
EAF.ops@iss-shipping.com / +30 6936 159 755
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For more information, contact us or visit 
our website to check other services

www.iss-shipping.com 
enquiries@iss-shipping.com 
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