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March 15, 2026 
 
Ref: Oman – UAE – In-transit cargo clearance Procedures   
 
Dear Valued Customer, 
 
We would like to inform you that our team recently attended a coordination meeting with the Ministry 
of Transport, Communications and Information Technology (MoTCIT) regarding the latest operational 
procedures for cargo moving in transit through Oman. 
 
Following the meeting, we have been advised to proceed in line with the currently issued guidelines 
applicable for UAE in-transit clearance. The key operational points are summarized below for your 
reference: 
 
24/7 Operations for Documentation Services: The Documents Desk, including processing of Delivery 
Orders and Customs Manifests, will operate on a 24/7 basis to ensure uninterrupted service and timely 
documentation handling. 
 
Transit Bayan Process – Training: A training session for the updated Transit Bayan process is scheduled 
on 16 March 2026 at Customs HQ Muscat to ensure all operational staff are aligned with the revised 
procedures. 
 
Manpower Management: Necessary manpower arrangements will be maintained in all the offices to 
ensure smooth operations and avoid any disruption to documentation or clearance activities. 
 
Mandatory Offices for Shipping Lines: Shipping lines are required to maintain an operational office in 
Sohar to support local coordination and logistics activities. 
 
Land Transport Declaration: The Land Transport Declaration must be accurately completed and 
submitted as part of the regulatory compliance requirements. 
 
Return of Empty Containers: Empty containers returning to Oman via UAE trucks must be deposited in 
the Sohar Freezone in accordance with the current operational guidelines. 
 
Additionally, we understand that the Government of Oman is currently in discussion with the 
Government of Saudi Arabia regarding procedures for Saudi in-transit cargo. Once these discussions are 
finalized and official guidance is issued, we will promptly share further updates regarding the process 
for Saudi in-transit clearance. 
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Please feel free to reach out should you require any clarification or operational support. 
 
Please find below POC for your guidance.  
 
Primary Contact:  

1. Muhammad Shiraz UdDin 
24/7 Mobile: +968-91215843  
Email: muhammad.shirazuddin@iss-shipping.com  

2. Devraj Joshi  
24/7 Mobile: +968-91305478 
Email: devraj.joshi@iss-shipping.com 

3. Ms. Sumaiya Al Ghafri:  
Contact Number: +968-93845635 
Email: sumaiya.alghafri@iss-shipping.com  

 
Common Email Id:  
Folk Maritime: ISSOman.Folk@iss-shipping.com  
SSC Oman: ISSOman.SSC@iss-shipping.com  
 
Escalation Contact:  

1. Issa Al Sulaimi 
24/7 Mobile: +968-72119999 
Email: issa.alsulaimi@iss-shipping.com 

2. Tejas Parmar  
24/7 Mobile: +968-92801901 
Email: tejas.parmar@iss-shipping.com   
 


