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To our valued clients and strategic partners:

The severe earthquakes that occurred yesterday afternoon in northern Venezuela have deeply affected our nation. In
times of force majeure like this, our immediate priority is human well-being.

We want to reassure you that we are in full control of our corporate capabilities. Below is an update regarding our staff,
infrastructure, and the country's port status:

1. Safety of Our Staff and Infrastructure

v' Team Safety: We are relieved to confirm that all our office staff, port coordinators, and agents teams across the
country are safe, accounted for, and in constant communication.

v" Operational Facilities: Our main offices have been thoroughly inspected by specialists and show no structural
damage, allowing us to maintain full administrative and management continuity.

2. Status of National Port and Logistics Infrastructure

We are pleased to inform you that the country's main commercial ports remain operational. Following initial
assessments by local authorities, maritime and customs terminals continue to provide services, running operations
under strict, pertinent safety measures and preventive protocols to guarantee the absolute protection of cargo, crews,
and port personnel.

3. Contingency Plan and Impact Mitigation

v" Remote Operations & Open Channels: Our entire executive, commercial, and operational team is working
remotely with full access to our management systems. We remain reachable via standard channels (emails, phone
calls, and corporate messaging).

v" Vessel and Cargo Management: We are closely monitoring the situation at each terminal nationwide to review
the status of scheduled vessels, arrivals, departures, or transits under these reinforced safety schemes.

We will keep you regularly updated as the situation evolves and official guidelines are issued.

Sincerely,

} MSc. Juan Carlos Diaz Barrios
 Fhma Chief Executive Officer (CEO)
— Atlantico Agentes Logisticos y Portuarios C.A.
jcdiazbarriios@atlantico.net.ve
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