
REDUCE RISKS WITH SURVEY 
AND INSPECTION
NETWORK . COMPLIANT . FLEXIBLE . 

INCHCAPE SURVEY & INSPECTION OFFERS AN 
EFFECTIVE WAY TO REDUCE KEY RISKS ACROSS 
OPERATIONS, COMMERCIAL ACTIVITIES, FINANCES, 
SAFETY, AND ENVIRONMENTAL CONCERNS GLOBALLY. 
THE CUSTOMISABLE SOLUTION SUPPORTS CLIENTS IN 
ACHIEVING OPERATIONAL & COST EFFICIENCY.  

SURVEY & INSPECTION



WE PROTECT YOUR INTERESTS
We know shipping operations can be critical and risky, and different situations require 
different solutions. Through Survey and Inspection, we protect your commercial and 
operational interests by ensuring efficient turnaround times, minimising operational 
delays, and maintaining regulatory compliance. This approach helps you avoid fines 
and penalties, while providing confidence that your assets and cargo are secure 
and meet your quality expectations. Our expert surveyors use the right survey and 
inspection procedures to spot issues before they happen, so you have peace of mind. 

Complete flexibility and customisation:  
Shipping operations vary, and so do 
your needs. Our adaptable service puts 

you in control, allowing you to choose exactly 
which surveys and support levels fit your operation.

Clear costs, trusted process:  
We ensure transparency and accuracy 
in cost assessments with detailed time 

sheets for every survey and inspection. You always 
know what you are paying for and can rely on 
the process. We discuss any additional costs with 
you in real time and obtain your approval before 
moving forward.

24/7 global execution & escalation:  
Our surveyors are available wherever 
your operations take you, thanks to our 

extensive geographical reach across key ports and 
maritime regions. If any issues arise at the port, our 
survey and inspection team can also liaise directly 
with local agents to address them efficiently.  

A team of qualified inhouse surveyors 
and maritime experts:  
Our S&I team includes Master Mariners 

and Chief Engineers supported by an expert 
team of field surveyors who are ex-mariners, 
Naval Architects, engineers and IBIA-certified 
professionals. They operate from major shipping 
hubs worldwide, including Singapore, UAE, India, 
Malaysia, Australia, China, Colombia, Japan, Kenya, 
Spain, Kuwait, Mauritius, Oman, Qatar, Saudi 
Arabia, Hong Kong, and Taiwan.

Third-party expertise:  
We carefully vet our surveying partners 
to meet Inchcape’s standards for 

service, technical expertise, compliance, and safety. 
This guarantees the same high level of quality 
and service everywhere we operate. By letting us 
handle survey coordination, you save time and 
effort, while benefiting from expert support and 
competitive pricing. 

WHAT THIS MEANS FOR YOU

HOW THIS HELPS YOU 

•	 Flexibility & Customisation: Bundle only the 
services you need and adjust your package as 
your operations evolve, helping you stay effi-
cient and cost effective.

•	 Trusted, 24/7 Support: Access round the clock 
assistance from a team committed to respond-
ing quickly and delivering reliable service.

•	 Streamlined Communication: Work through 
one dedicated contact who manages all 
requests, ensuring clear, fast, and consistent 
communication.

•	 Reduced Administrative Load: We handle 
survey and inspection activities and coordinate 
with agents and vendors, so your team can 
focus on core operations.

•	 Risk Reduction: Our surveys help prevent 
financial and operational disruptions while 
supporting safety, commercial protection, and 
environmental responsibility.

•	 Transparent Costs: Enjoy full visibility of pric-
ing at every stage with no hidden charges, 
giving you better budget control.

•	 Informed Decisions: Clear, accurate survey 
reports provide the insight you need to under-
stand costs, plan ahead, and make confident 
decisions.

•	 Committed to compliance: Our rigorous vet-
ting process ensures that we work only with 
compliant vendors, reducing the risk of bribery.

www.iss-shipping.comSurvey and Inspection



Ready to maximise value while minimising risk?

Contact us: globalsurvey@iss-shipping.com 
Find out more: www.iss-shipping.com

Asset Condition:  
Underwater Inspection I Hull Cleaning 
I Technical Superintendency I Vessel 

Condition Survey I Towage Approval Survey I Tank 
Cleaning Services I Annual Inspection / Calibration 
of Navigation Equipment I Annual Inspection / 
Calibration of Safety Devices I

Cargo Operations:  
Cargo Handling & Stowage I Cargo 
Tally Survey I Container Survey I Cargo 

Damage Survey I Cargo Sampling & Testing I

Bulk Cargo Operations:  
Port Captaincy I Supercargo Survey I 
Bulk Buyers Inspection I Draft Survey 

I Cargo Hold Survey – Cleanliness I Cargo Hold 
Survey – Damage I Hatch Cover Integrity I Hatch 
Sealing / Unsealing I Petro /Chemical Cargo 
Operations I Pipe Survey I Steel Survey I Stockpile 
Survey I 

Bunkering:  
Bunker Quantity Survey (BQS) I Bunker 
Sampling & Analysis I Forensic Bunker 

Survey / Bunker Detective Survey / 221B I On/Off-
Hire Bunker Survey I Bunkers Remaining On Board 
(BROB) I

Charter sale/purchase:  
Sale & Purchase (S&P) I Ship Vetting I 
On/Off-Hire Condition Survey I 

Cargo Gear Survey:  
Crane Inspection I Wire Inspection I

Insurance:  
Lloyds Agency I CESAM I Marine 
Warranty Survey I Protection & 

Indemnity (P&I) – Survey I Claims Management 
I Proof & Protection of Asset I Hull & Machinery 
Survey I Automotive Inspection I Protection & 
Indemnity (P&I) – Correspondent I Insurance 
Regulatory Unit (IRU) – Kuwait

Security:  
Citadel inspections I Ship Security 
Assessment (SSA) I Anti-piracy Ship 

Security Assessment (APSSA) I Ship Security Plan 
(SSP) review I Port Security Assessment (PSA) 
per ISPS I Best Management Practice (BMP) 
Inspections I K9 Searches I Stowaway Search I 

Environmental Surveys:  
Bilge Water Testing Sampling & 
Analysis I Sewage/Gray Water Sampling 

& Analysis I Ballast Water Sampling & Analysis I 
Exhaust Gas Scrubber Water Sampling & Analysis 
I Potable Water Sampling & Analysis I Cooling 
Water Sampling & Analysis I Fumigation I Flighted 
Spongy Moth Complex (FSMC) Inspection

OUR SERVICE PORTFOLIO INCLUDES

SURVEY & INSPECTION

P&I CORRESPONDENTS

mailto:globalsurvey%40iss-shipping.com?subject=
https://www.iss-shipping.com/services/marine-services/survey-and-inspection/ 

